[Tpunoxenne Ne 1

WNudpopmanus o npaBe norpedureneit
(MHAHCOBBIX YCIyT Ha HANPaBICHHE
oOparenus puHAHCOBOMY
YIIOJTHOMOYEHHOMY, TIOJJIeKAIast
pa3MeneHNI0 MUKPO(GUHAHCOBBIMU
OpTraHM3alMsIMHU B MECTAaX OKa3aHUS yCIYT,
B TOM 4YHCJIE Ha CBOEM O(pULIUATBHOM
caiite B cetu lHTepHeT

Nudopmanus o npaBe norpeduresieid MHAHCOBBIX YCJIYI HA HANPABJICHUE
oOpaueHusi PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 sguBaps 2020 roma JeiicTByeT HOBBIA JOCYNEOHBIH MOPSIOK
YPETYJIHPOBAHUS CIIOPOB MOTPEOUTENCH ¢ MUKPOPUHAHCOBBIMU OPTaHU3AIASIMH.

B cnydae, ecnu  MukpoduHaHCOBas ~ opraHu3alus  OTKa3bIBaeTCs
yIIOBJIETBOPUTH TpeOOBaHUS MOTPeOUTENsI, O OOpallleHUs B CyJ MOTPEeOUTENb s
yperyianpoBaHus Criopa JOJKEH 00paTUThCS K PUHAHCOBOMY YIOJTHOMOYEHHOMY.

JlomxHOCTh (DMHAHCOBOTO YIMOJTHOMOYEHHOTO yupexiaeHa DenepalibHbIM
3akoHOM OT 4 wutoHs 2018 roma No 123-®3 «O0 ymoIHOMOYEHHOM IO MpaBam
notpedurenel GUHAHCOBBIX YCIYT».

DOHUHAHCOBBIN YIIOJTHOMOYEHHBIN paccMmaTpuBaeT UMYIIECTBCHHBIC
TpeOoBaHUs MOTPEOUTENS, pa3Mep KOTopsiX He npesbimaeT S00000 pyoneit.

OOpamenne mnorpedburtenss (GUHAHCOBOMY YIOJTHOMOYEHHOMY MOXKET OBITh

HAIPaBJICHO B DJIEKTPOHHOU (hopMe uepes JIMYHBIN KAaOMHET Ha OQHUIIMATFHOM CaiiTe

(bUHAHCOBOTO YIIOJTHOMOYEHHOTO HJIM B MUCHbMEHHOU (hopMme.

I[IpuéM wu paccMoTpeHHe OOpallleHHil MOTpPeOUTeNe OCYIIECTBISIETCS
(MHAHCOBBIM YITOJITHOMOYECHHBIM OECIUIATHO.

Jlo HampaBneHust oOparieHus: GUHAHCOBOMY YIIOJTHOMOYEHHOMY MOTPEOUTEh
JOJKEH OOpaTUThcsl ¢  3asBICHUEM (MpeTeH3uel) B  MHUKPO(DUHAHCOBYIO
OpraHU3aluIo.

C nompobOHOl wuHpoOpManuend O TOPSAKE HampaBlieHUs oOpalieHus

(MHAHCOBOMY YIMOJIHOMOYEHHOMY MOKHO O3HAKOMUTBHCS Ha OGUIMAILHOM cailTe

(PMHAHCOBOrO YIIOJIHOMOYEHHOTO.


https://finombudsman.ru/lk/login
https://finombudsman.ru/

O¢uumanbHbIi CauT (rHaHCOBOTO YIOJITHOMOYEHHOT'O:

www.finombudsman.ru

Homep Tenedona cmyxObl obOecriedeHus JOESITENBHOCTH (PUHAHCOBOIO
ynonaomoueHHoro: 8 (800) 200-00-10 (6ecruiaTHbIi 3B0HOK 1m0 Poccun).

Mecto HaxoxkaAeHHs CHOyKObl oOecreueHus NeATeNbHOCTH (UHAHCOBOTO
ynoaHomouyeHHoro: 119017, r. MockBa, CTapOMOHETHBIN NIEPEYIIOK, A0M 3.

[louroBbIil aapec cayxObl oOecredeHUs: AESATENbHOCTH (HPUHAHCOBOTO
ynonHomoueHHoro: 119017, r. MockBa, CTapOMOHETHBIM mMEPEyIOK, JI0M 3,

nonyuaresnb AHO «COADY».


http://www.finombudsman.ru/

